
A guide to our 
business training
We deliver training to understand modern 
slavery and support legal compliance, 
with practical steps to address the risk  
of forced labour in your supply chains.



Welcome
On behalf of Illustro Consultancy I would like to thank 
you for taking your first steps towards learning about 
modern slavery in supply chains. Since 2017 we have 
been supporting businesses to combat modern slavery 
and we continue to develop our training programs to 
reflect the latest research and experiences from the 
across the globe. 

As you are undoubtably aware, companies face 
growing expectations that production will comply  
with social and human rights criteria. These expectations 
have developed into international covenants and 
partnerships, including the UN Guiding Principles on 
Business and Human Rights, the ILO Declaration on 
Fundamental Principles and Rights at Work, the UN 
Sustainable Development Goals, and the UN Global 
Compact. 

As such, forced labour and human trafficking for the 
purpose of forced labour have become important issues 
for employers, organisations and businesses. 

But why is this issue important to your company? 
Beyond the ethical implications, human trafficking 
and modern slavery present serious financial, legal, 
reputational and operational risks to companies if not 
properly addressed. 

At Illustro Consultancy we know the business of modern 
slavery - but more than that - we understand how to 
deliver training to those that can prevent it.

Tony Dunkerley
Managing Director
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What We Do
Illustro Consultancy Ltd. provides international 
training, research support and educational services 
to criminal justice practitioners, private industries, 
students and the wider public in general on preventing, 
identifying and dealing with modern slavery and 
human trafficking.

Our Mission
To combat modern slavery and human trafficking by 
providing practitioners and the wider public in general 
with the knowledge and skills to understand, identify 
and respond to these human-rights abuses.

To actively work to reduce the factors that increase 
vulnerability to modern slavery and human trafficking.

We strive to achieve our mission objectives by adhering 
to our 5-pillars; 

Service, Expertise, Awareness, Equality, and 
Sustainability.

Service
Deliver the best possible service by constantly updating 
our training packages to reflect current research and 
trends in a client-specific context based on needs and 
capacity.

Expertise
Development and delivery of our courses by highly 
skilled and experienced trainers and consultants in 
their respective field.

Awareness
Raise awareness of modern slavery and human 
trafficking within the wider context of social and 
corporate social responsibility.

Equality
Promote dignity and respect for all.

Sustainability
Constantly review our own business and supply chain 
to ensure that the services we provide, and the way we 
provide them adhere to human rights and wider ethical 
practices.

https://illustroconsultancy.co.uk/
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Modern slavery is an emerging area of Corporate 
Social Responsibility (CSR) and businesses face new 
and growing expectations that production will comply 
with social and human rights criteria. Consumers 
are becoming more socially conscious with their 
purchasing decisions and therefore forced labour and 
human trafficking for the purpose of forced labour are 
becoming increasingly important issues for businesses.

Why should your business care about 
modern slavery?
Legal compliance

In 2015 the Modern Slavery Act came into effect in the 
UK. Section 54 of The Act requires every business which 
supplies goods or services, and carries on a business or 
part of a business in the UK with a total annual turnover 
of £36m or more to produce a statement of the steps a 
business has taken during the financial year to ensure 
that slavery and human trafficking is not occurring in 
their supply chains and in their own business.

It is has now become known as the Transparency 
in Supply Chains Clause (TISC). A full list of 
statements published to date is now publically 
accessible, which enables stakeholders, the 
public and press to see what action individual 
companies are taking. Companies who fail to 
produce a statement risk a civil injunction on 
their operations enforceable by the Secretary of 
State, as well as significant reputational damage 
if they are deemed non-compliant to the Act*.

Brand value

Ethical values directly relate to strength of brand 
value and reputation. Conversely, negative public 
image can lead to high revenue losses. Suppliers 
are an extension of your business and their 
negative publicity equals your negative publicity. 
Showing your company has ethical business 
practices can have a positive impact on purchase 
decision making.

Modern Slavery In Supply Chains

*The full wording of the Modern Slavery Act 2015 can be accessed via http://www.legislation.gov.uk/ukpga/2015/30/section/54/enacted

https://illustroconsultancy.co.uk/
http://www.legislation.gov.uk/ukpga/2015/30/section/54/enacted


Case Study
In 2016 Mohammed Rafiq, owner of the 
UK bed-making business Kozee Sleep 
and supplier of major retailers in the UK, 
was convicted of conspiracy to traffic. 
Rafiq’s conviction followed two Hungarian 
gangmasters who were found guilty of 
supplying slave labour to the UK factories 
run by Kozee Sleep and its subsidiary Layzee 
Sleep. The two Hungarian gangmasters 
promised Hungarian workers good wages 
and accommodation if they travelled to the 
UK. Instead, the workers were detained in 

overcrowded, squalid conditions, and forced 
to work up to 16 hours a day, often for up 
to seven days a week and for less than £2 
a day. The court concluded that Rafiq had 
knowingly employed these trafficked men 
and “went along with their exploitation as a 
slave workforce.”

This marked the first conviction of 
a UK-based business owner under 
the Modern Slavery Act 2015.
BBC, 20 January 2016
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Risk of civil litigation

Forced labour and trafficking for forced labour are first 
and foremost morally unacceptable. Gaining profit 
from human rights abuses can lead to civil cases being 
brought against businesses.

Consumer habits

As CSR continues to develop, consumers will evermore 
balance the cost and ease of purchase against ethical 
sourcing of products.

Companies have historically, and contemporarily, 
focused on the sustainability of their supply chain in 
terms of the ongoing availability of the raw materials used 
to produce their product, as well as the environmental 
impacts in response to national and international laws 
and guidelines e.g. Climate Change Act 2008; Paris 
Climate Accord 2016. However, focusing purely on 
availability of the product has shown to overlook the 
adverse consequences to the people providing the 
labour used in the production process.

https://illustroconsultancy.co.uk/


Case Study
Galdikas & Ors v DJ Houghton 
Catching Services Ltd & Ors [2016] 
EWHC 1376 (QB) (10 June 2016)

The claimants were six individuals who alleged 
they were trafficked from Lithuania and 
subjected to severe labour exploitation on 
chicken farms in the UK.

The Judge found in their favour on several 
claims including that they were not paid 
according to minimum wage requirements for 
agricultural workers. The defendants were also 

found to have made unlawful deductions or 
unlawfully withheld wages for an “employment 
fee” in relation to rent, and failed to ensure the 
workers had adequate facilities to wash, rest, 
eat and drink.

This marked the first High Court ruling in favour 
of victims of trafficking, in the first civil case 
against a British company.

This led to more than £1million in 
compensation and legal costs.
The Guardian, 28 February 2020
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Trade Risks

Fair trade regulations in some countries prohibit the 
import of goods that have been produced by forced 
or trafficked labour. Such allegations can result in 
confiscation of imported goods by public authorities, 
disruption to trade and production schedules, and even 
criminal investigations against importers**.

Negative investor relations

Allegations of forced labour and trafficking also have 
the potential to threaten investor relations. Socially 
responsible investors, as part of their Environmental, 
Social and Governance (ESG) assessments, will review 
the practical steps that companies have taken to 
eliminate forced labour***.

**The US Trade Facilitation and Trade Enforcement Act of 2015, signed by former President Obama on February 24, 2016, 
strengthened the capabilities of U.S. Customs and Border Protection (CBP) to enforce U.S. trade laws and regulations. 
More specifically, Section 307 of the Tariff Act of 1930 (19 U.S.C. § 1307), which prohibits the importation of merchandise 
that has been mined, produced, or manufactured, wholly or in part, in any foreign country by forced labour – including 
prison labour and forced or indentured child labour. Such merchandise is subject to exclusion and/or seizure, and may 
lead to criminal investigation of the importer(s).

***Investors are now seeking guidance on this issue through the newly established Financial Sector Commission on 
Modern Slavery and Human Trafficking.

https://illustroconsultancy.co.uk/


Case Study
On the 3rd January 2020, the Supreme Court of Canada ruled that a Vancouverbased 
mining firm could be sued for slavery, forced labour and crimes against humanity over 
its operations in Eritrea. This marked a watershed moment where the Court recognised 
for the first time that a Canadian corporation may be held legally responsible for 
violations of international law that protect human rights.
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Forced labour and human trafficking for the purpose 
of forced labour are therefore important issues for 
employers. Governments around the world are starting 
to enact domestic legislation requiring businesses to 
eradicate modern day slavery in their supply chains. This 
can lead to a decrease in brand value, threaten investor 
relations and ultimately lead to imposed injunctions to 
disrupt company operations.

The process therefore requires a top - down, bottom - 
up approach. 

Understanding and commitment from senior board 
level, combined with trained staff and management 
will drive new practices within a business, as well as its 
supply chain by insisting on the same ethical standards 
for its suppliers.

https://illustroconsultancy.co.uk/
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Identifying and eliminating forced labour in supply 
chains requires gaining a clear understanding of how 
forced labour operates in different contexts, of who 
is affected and how. This process requires a holistic 
approach from the outset and will present challenges of 
time, resource and expertise within companies.

At Illustro Consultancy Ltd we understand that in order to 
find the problem, you need to know what you’re looking 
for in the first place. Our workshops are designed for 
business personnel to understand what modern slavery 
is, how to identify it, and how to practically reduce its 
presence within their own business, supply chains and 
customer base.

There’s also a few other things  
we understand:

Training can be too generic  
and not cater to the role of  
key personnel
Each of our workshops build knowledge 
step-by-step and are tailored to the roles 
and needs of the trainees. The content of 
our workshops are also regularly updated 
to reflect the most up to date and relevant 
information based on the latest research 
from across the world.

Training with us

https://illustroconsultancy.co.uk/
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No one learns in the same way
Each workshop incorporates a range of learning methods that adhere to adult learning principles. Trainees will 
learn through visual aids, written exercises, case studies, reflection, live scenarios and directed, open source 
(internet-based) research on key reports and databases.

People will naturally forget some things they have learned during their training
Each trainee receives a task booklet that compliments the delivery of the workshop and acts as a reference for the 
future.

E-learning modules do not build sufficient knowledge for key personnel
We deliver dynamic, interactive learning environments during our face-to-face training, both in person or online 
remotely, to ignite the learner with the passion and expertise of our trainers. We engage our trainees with 
innovative activities and develop confidence in their knowledge and abilities to tackle the challenging issues of 
modern slavery.

Our trainers have exceptional experience in dealing 
with modern slavery. We draw from a pool of national 
and international experts in law enforcement, human 
rights, domestic and international law, supply chain 
management, and academia. Combining our areas of 
expertise, together with the most up-todate research 
has allowed us to develop a unique and holistic approach 
to modern slavery training.

We teach the theory behind modern slavery risk - 
allowing clients to predict future trends and align their 
supply chains to ensure limited disruption and prevent 
financial loss.

This is not just a webinar, information dump or 
standardised processes; at no additional cost all our 
training courses are bespoke, including interactive 
simulation exercises adapted to the company and 
sector, and tools that empower trainees to apply the 
techniques and information they have learned in 
relation to their own unique operations and existing 
suppliers.

Our workshops are 12 hours in total to ensure all key 
aspects of modern slavery prevention, detection, and 
compliance are covered in sufficient depth.

What makes our training different?

https://illustroconsultancy.co.uk/


10

Our Modern Slavery in Supply Chains workshop is designed 
for businesses to understand what modern slavery is, how to 
identify it and how to practically reduce its presence within 
their own business and supply chains.

The workshop is bespoke in nature and tailored to our clients 
needs, however our trainees have typically been company 
Board Members, Global Supply Chain and Procurement 
Managers, Human Resources, Corporate lawyers, CSR 
Managers and Sustainability Managers.

Structure of the workshop
The workshop takes place over two full-
days and builds knowledge and practical 
skills step-by-step. 

Trainees learn through visual aids, 
written exercises, case studies, reflection, 
live scenarios and directed, open source 
(internet-based) research on key reports 
and databases.

Learning outcomes
Our workshop will ensure trainees;

• Understand what is meant by ‘modern slavery’ and its constituent offences

• Understand national and global patterns of forced labour and modern slavery

• Identify the recruitment and control methods used by traffickers

• Identify risks of modern slavery within your business and supply chains and anticipate future trends

• Develop and implement control measures to mitigate risks of modern slavery in the supply chain

• Identify and respond to forced labour

• Identify gaps in existing policies

• Develop a MSA Section 54 statement to promote company ethical values and increase brand strength

The Workshop

https://illustroconsultancy.co.uk/


Support 
As part of our training package we also provide ongoing 
email support for general advice and troubleshooting.

© 2022 Illustro Modern Slavery 
Risk Assessment Key Datasets v.2

Certificate Task booklet
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What is included in the training?
Each trainee will receive the following:

https://illustroconsultancy.co.uk/
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We are proud of the fact that 100% of trainees have given a rating of ‘excellent’ for 
trainer knowledge and facilitation skills; business relevance of training; and overall 
value of the training. 

Here are what some of our trainees have said about us...

Testimonials

“Engaging, interactive and relevant.  
A much deeper subject than anticipated.”
Group Procurement Manager, Belron International Ltd.

“The trainer’s 
knowledge, as well as 
the business relevance 
and overall enjoyment 
of the course was 
excellent. 10/10.”
Site Manager, Brymor Construction Ltd.

https://illustroconsultancy.co.uk/


How long is the workshop?
The workshop is 12 hours over 2-3 days.

Where will the workshop take 
place?
We operate globally and use training 
sites selected by our clients for their 
convenience, including online delivery.

For face to face training, there are 
however a few requirements to ensure 
that trainees get the most out of our 
training:

• The location provides access to WIFI/
internet

• The location is sufficient in size for 
chairs, tables, break-away exercises, 
and wheelchair access, if required* 
(minimum of 60 m2)

• A white screen and projector** for 
visual/audio presentations

What language will the 
workshop be delivered in?
The workshop is delivered in English. 
An English language proficiency 
level of level 3 (Professional Working 
Proficiency) or above is required to 
participate in the workshop.

Will trainees have to do a 
little self-study before the 
workshop?
Yes. Prior to the workshop trainees 
will be required to review some 
common terms used throughout the 
training.

How many people can be in 
the workshop?
The workshop is designed to cater for 
10-15 trainees.

Do trainees need to bring 
anything with them?
Yes. This is in an interactive workshop 
with tasks that require trainees to access 
official online sources.

All trainees will require the following:

• a WIFI - enabled portable personal 
computer (e.g. laptop, notebook or 
similar device) that can access WIFI 
networks, search the internet and 
download PDF files;

• device’s charging cable

*Please inform us in advance if any trainees have 
any special requirements

**A projector can be provided if not provided at 
the location

FAQs
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www.illustroconsultancy.co.uk
A PO BOX 9305, Dorset, BH15 9HH 
E contact@illustroconsultancy.co.uk

Want to find out more about Modern Slavery? 
Check out our #letstalkmodernslavery campaign on social media platforms.

Contact us to see how we can help your business combat modern slavery

https://illustroconsultancy.co.uk/
mailto:contact@illustroconsultancy.co.uk
https://illustroconsultancy.co.uk/
https://www.youtube.com/channel/UChfrYvGPJEZsPd1uh8bIhJg
https://www.facebook.com/Illustroconsul
https://www.instagram.com/illustroconsultancyltd/
https://twitter.com/illustroltd
https://www.linkedin.com/company/illustro-consultancy-ltd/

